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By entering into a purchase request initiated by AGL, you make a request to us that an Eligible AGL Transaction be 
put on an AGL Plan, and agree to be bound by these terms and conditions if the Eligible AGL Transaction is put on 
an AGL Plan. 

APPLICATION OF THESE AGL PROMOTIONAL PLAN TERMS AND CONDITIONS
These AGL Promotional Plan Terms and Conditions 
apply in respect of that Eligible AGL Transaction that 
you request be put on, and we confirm has been put on, 
an AGL Plan. They are part of, and in some cases 
amend, your humm90 credit contract with us (humm90 
Contract), which also includes the humm90 Conditions 
of Use and humm90 Product Schedule.   

Words used in these AGL Promotional Plan Terms and 
Conditions have the meaning given to them in your 
humm90 Contract and the meaning of some other 
words used is set out in clause 5 below. 

1. What is an AGL Plan? 

An AGL Plan is a type of Instalment Plan, under which 
an Eligible AGL Transaction charged to your humm90 
Account is designed to be paid off in 60 equal monthly 
instalments.  

2. Entering into an AGL Plan 
If you request that an Eligible AGL Transaction be put 
on an AGL Plan and we agree to your request:  

(a) after a purchase request is made and approved, 
we will provide confirmation that the Eligible AGL 
Transaction is the subject of an AGL Plan, the 
date of entry into that AGL Plan and the 
applicable AGL Promotional Rate;  

(b) the AGL Plan will be an Instalment Plan for the 
purposes of the humm90 Contract and the 
provisions of the humm90 Contract relating to 
Instalment Plans and the calculation and 
application of interest will apply in respect of it, 
except as set out below; 

(c) during the AGL Plan Period, the AGL Promotional 
Rate will apply to the AGL Plan Balance for the 
purpose of calculating interest. After that period, 
the Expired Promotional Rate will apply to any 
AGL Plan Balance;  

(d) the AGL Plan Balance will, during the AGL Plan 
Period, form part of the Instalment Plan 
Remaining Balance and the Remaining Balance; 

(e) your annual fee will be waived during the AGL 
Plan Period.  This means we will not charge an 
Annual Fee to your humm90 Account during the 
AGL Plan Period. At the expiry of the AGL Plan 
Period, the annual fee will be charged annually 

on the anniversary of the day the first debit was 
charged to your humm90 Account;.  

(f) during the AGL Plan Period, a reduced Expired 
Promotional Rate of 5.49% pa, will apply to the 
Instalment Repayments in relation to the AGL 
Plan that are due and unpaid, for the purpose of 
calculating interest. After that period, the 
standard Expired Promotional Rate will apply. As 
a result, a higher rate of interest may apply if you 
do not pay those repayments on time; 

(g) if: 

(i) you are a New AGL Introduced Customer; 
and  

(ii) the Eligible AGL Transaction is the first 
Transaction charged to your humm90 
Account, 

during the AGL Plan Period, both the Expired 
Promotional Rate and the humm90 Purchase 
Rate will be reduced to 5.49% pa, for the purpose 
of calculating interest. Note that these reduced 
rates will only apply during the AGL Plan 
Period.  After that, the standard Expired 
Promotional Rate and standard humm90 
Purchase Rate will apply in the usual way.  

(h) the humm90 Conditions of Use will be amended 
to add the following after "repaid" in the final bullet 
point of the definition of "Eligible Unpaid 
Balance": 

"or in the case of an AGL Plan, the AGL Plan 
Balance." 

3. Repayments under an AGL Plan 
Warning - If you have an AGL Plan, early 
payment of any part of an Instalment 
Repayment in relation to that AGL Plan is 
prohibited.  Also, payments will be applied in 
a different order. 

(a) Before you enter into an AGL Plan, you will be 
given the amount of each Instalment Repayment. 
They will be calculated so that if each equal 
instalment is paid on the due date for payment, 
the AGL Plan Balance will be reduced to zero on 
payment of the last Instalment Repayment. 
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(b) You must pay each Instalment Repayment in 
relation to your AGL Plan on the due date for 
payment shown in your humm90 Account 
statement.  You must not pay all or any part of 
an Instalment Repayment in relation to your 
AGL Plan before the day on which it is due for 
payment.  However you can pay out your entire 
AGL Plan Balance at any time, but only if you are 
paying that balance out in full. 

(c) Having an AGL Plan will mean we will apply 
payments in a different order. By requesting to 
enter into an AGL Plan, you request, and if we set 
up an AGL Plan for an Eligible AGL Transaction, 
we agree, that payments will be applied as set out 
in clause 5.3(c) of the Conditions of Use. You may 
be liable to pay an amount or rate of interest 
under these terms and conditions that is greater 
than the amount or rate of interest you would be 
liable to pay if we otherwise applied your payment 
in accordance with your humm90 credit contract.  

(d) You may withdraw your request at any time. If you 
withdraw your request, this means that you are 
also requesting that we cancel your AGL Plan 
and your AGL Plan will be cancelled. 

4. Other terms and conditions 

In the event of any inconsistency between these 
terms and conditions and any other provision of 
your humm90 Contract, these terms and 
conditions will prevail. The terms and conditions 
of your humm90 Contract otherwise continue to 
apply, including provisions in your humm90 
Contract regarding default.  

5. Meaning of words 

In these terms and conditions: 

(a) "AGL Plan" means a plan to repay an Eligible 
AGL Transaction by 60 equal monthly 
instalments that you request and we approve . 

(b) "AGL Plan Balance" means, in relation to an 
AGL Plan, the outstanding amount of the Eligible 
AGL Transaction the subject of the AGL Plan and 
interest in respect of these amounts (including 
interest on interest).  However it does not include 
an Instalment Repayment in relation to the AGL 
Plan that is due and unpaid. 

(c) "AGL Plan Period" means, in relation to an AGL 
Plan, the period starting on the date of entry into 
an AGL Plan (entry date) and ending on the 
earlier of: 

(i) the due date for payment of the monthly 
minimum payment shown on the statement 
of account for the Statement Period 

commencing 60 months after that entry 
date;  

(ii) the date on which the AGL Plan Balance is 
repaid in full; and 

(iii) the date on which the AGL Plan is 
cancelled.  

(d) "AGL Promotional Rate" is the interest rate that 
we advise you will apply to the AGL Plan, before 
you request to enter into the AGL Plan.  It is a 
Promotional Rate. We will provide confirmation of 
the AGL Promotional Rate after the relevant 
purchase request is made and approved. 

(e) "Eligible AGL Transaction" means a 
Transaction by which we finance your purchase 
of a product offered by AGL Energy Services Pty 
Limited (AGL) and which we indicate is able to be 
put on an AGL Plan. However it does not include 
any Transaction which, if it was put on an AGL 
Plan, would mean the outstanding amount of that 
Transaction will be 80% or more of your credit 
limit. 

(f) "New AGL Introduced Customer" means a 
customer who applied for this humm90 contract 
through a link provided by AGL Energy Services 
Pty Limited. 
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